offerings for Industria
Assembly Solutions



Global Service Portfolio

Maintenance

Service Level Agreement Application Optimization Services

Repair Center Upgrade Services

Training
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StartUp

Installation services

Starting a new operation requires demanding planning,
investment and training. Getting started quickly and smoothly
ensures you're delivering value from the first day. Our start-up
service solutions ensure that customers’ equipment and
software are ‘right first time’, whilst also ensuring it delivers the
optimum quality level and cost efficiency.




Installation services
A trouble-free and efficient start of operations

Through a globally standardized and certified process for every step from programming to
training, you will get the optimum results from your Atlas Copco equipment and software. Get
it right the first time, saving time and money.

I What we provide
*  Trouble-free and efficient start of operations
*  Reduced setuptime and lower costs

* Training of operators

* Agloballystandardized and proven process



Maintenance solutions

Atlas Copco can manage your entire maintenance cycle, while
supporting you with preventive maintenance programs. Our
maintenance solutions help you optimize performance,
decrease production downtime, whilst ensuring the right quality
of your products. All within a controlled maintenance cost.



Service Level Agreements - Preventive maintenance programs .
Optimize performance and efficiencies

A modular set of maintenance solutions to optimize performance and efficiencies, decrease

production downtime and ensure quality.

What we provide
Reduction of maintenance and re pair time
Global best practice processes and service certificates

Minimization of running costs and production risks
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Service Level Agreements fordispensing, riveting and fastening equipment

With our Protect service agreement, we
supportyour maintenanceactivities
with regular check-ups of the systems.

What do you get?

*  System inspection and optimization

*  Complete overview oftechnical status
* Overall maintenance schedule

* Optionalaccessto EasyRepair program

N E111114Y

Our Stability planincludes mechanical
maintenancetasks performed by our
technicians, followinga customized
schedule.

What do you get?

* All the benefits from the Protect contracts
* Fixed maintenance costs

* Defined mechanical spare parts

* Reduced planning efforts

Let us provideyou a full-service
maintenanceand fast-troubleshooting
by our dedicated on-side personnel.

What do you get?

All the benefits from the Protect &
Stability contracts

On-site repairs and re-fillof consumables

Fast troubleshooting by on-site
technidans

Atlas Copco



Machine Capability Analysis

Secure accuracy and quality

Verification and documentation of accuracy and repeatability of quality relevant parameters
for or a new or modified machine.

What we provide

. Optimal parameterization for high quality & safety

. Essential part of full processtraceability

J Evidence over application accuracy & constant maintaining of mixing ratio
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Repair Center
Rapid, easy repair and maintenance strategies tailored to your needs

Our Repair Centers offers high quality repairs with original spare parts. Choose the repair strategy that
suits you best and stay in control of your budget.

I What we provide
* Plannable costsandtime
* Qualifiedtestreports
* Extendedwarranty

* Sustainable repairs
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Atlas Copco



Optimization
Consultancy and training services

In your production, there are many factors which might affect
the right performance of your equipment, such as operators,
materials, joint conditions and software. Through our
optimization services, we offer the possibility to improve
assembly processes while optimizing performance.
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Application optimization services
Optimize your process and performance

Make sure you make 100% usage of our system's capabilities. We perform applications
inspection to guarantee the quality and efficiency of your processes.

What we provide
Reduced material waste, energy consumption, and wear-out
Real costs savings
Less wear-out and increased lifetime of your components

Reveal possible needs for training




at/
\\/’/

" | '*Q,:’ Enso 70”3;3:5,.'

Tralnlng services .

Improve quality and reduce downtime

We are constantly developing our customer training for both classroom and digital.

Having well-trained operators, line engineers, and quality people in your operations helps
improve productivity and quality.



Upgrade services
Keep all systems up to date

Let us provide you with technology upgrades or remodeling according to new
specifications.

What we provide
Analysis of the current system condition
Transparent cost breakdown of necessary changes
Complete overhaul of re-used components if needed

Commissioning and briefing




Data Analysis

Join the Smart Factory revolution

Applying advanced analytics and machine learning to your
production data, combined with our expertise knowledge, we
identify and proactively address emerging risks before issues
occur. Our data analysis solutions enable you to improve quality,
uptime and first-time-through production.



ToolsNet 8 - On-premises traceability solution
Long-term traceability and in-depth investigation

ToolsNet 8 is a data collection software that can be tailored to specific needs, based on
reliable production data collection and aimed to provide simple production analysis.
ToolsNet can monitor incoming data and alert when programs are out of statistical control,
operations with too many faults, and tool events related to hardware issues.

I What we provide
* Long-term traceability
* Production reports

* Manualtrend notifications (via email)

* Manualin-depthinvestigation

* Advancedanalysis tool for expert users
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